B ASSET MANAGEMENT




B [ASSET MANAGEMENT |

Maintenance Management

Breakdown 1 Fleet Audit
Assistance

Maintenance Products

LD Asset Management can provide tailored
maintenance solutions to match your business
and fleet requirements. As an independent
supplier in the market place we can offer
maintenance packages for all types of semi
trailers and any ancillary equipment fitted.

LD Asset Management offer three maintenance
products as standard items, these can be tailored
to suit any size of fleet or contract term and are
briefly described below. If the products listed do
not meet your requirements please contact us as
we can also offer tailor-made solutions to meet
your needs.

Fixed Contract

- Pre negotiated rates and terms agreed between
LD Asset Management and customer
- Fixed monthly fee charged for term of contract
- Maintenance contract paid by monthly BSO
or direct debit

Pay As You Go

- All expenditure reported on an open book basis
- One consolidated invoice supplied at the end of
each month

Budget Contract

- Monthly / yearly budget agreed
- Fleet managed on or below budget
- Results of any cost saving are shared
between the client and LD Asset Management

Product Features

« Management & provision of routine
maintenance

» Monthly reporting
« Pre and post event cost control

» Bespoke operating and internet based
software

« Standard and tailor-made reporting suites
» Warranty management

« Damage management

» Accident management

+» Breakdown control

« Pre agreed authorisation limits

« Access to LD Asset Management system 24/7
365 days per year

Services Provided

- Scheduled inspections

- Programmed servicing

- MQOT preparation and presentation

- Axle & brake maintenance

- Tyre maintenance and management
- Ancillary equipment maintenance

- Brake testing

For more information on this service Freephone: 0800 0121 455 or Email: info@ldassetmanagement.co.uk

gement @ Breakdown Assistance @ Fleet Audit 699




B [ASSET MANAGEMENT |

Breakdown Assistance

Maintenance

Fleet Audit

Management

Breakdown Cover
LD Asset Management can offer a breakdown
assistance service for all your commercial vehicle

needs. It provides a 24/7, 365 days per year
breakdown service to our customers.

Benefits of this service include:

« Pay as you go service (no contract term)

« Dedicated call centre

« Immediate response

« Emergency roadside assistance

« Pan European coverage

« Large percentage of incidents fixed roadside
« Multi lingual skills

« One stop shop

« Free phone number

« Incident reports provided on completion
of work

Accident Management

LD Asset Management can also offer an accident
management service for any semi trailer on your
fleet. This service is provided on a pay as you go
basis, all costs and fees are reported on an open
book account to you the customer.

Features of this service include:
« Vehicle recovered to an approved repairer
« Estimate provided within an agreed timescale
« All repair progress is monitored to ensure
it meets the required timescale avoiding

unnecessary downtime

« All repairs carried out to LD Asset
Management quality guidelines

For more information on this service Freephone: 0800 0121 455 or Email: info@ldassetmanagement.co.uk




B [ASSET MANAGEMENT |

Fleet Audit / Vehicle Inspection

Fleet Audit / Vehicle Inspection

LD Asset Management can provide an
independent inspection service for your semi
trailer equipment, this can replace a routine
service if required and has the following benefits:

« Independent condition check on your fleet

» Gauge quality of workmanship from your
current supplier

« Reflects a competent and responsible attitude
to vehicle maintenance

« Peace of mind that equipment is being
maintained to the required standard

« Fleet Audits provide impartial reports on the
standard of maintenance achieved across your
fleet

« Performance comparison between depots and
contractors

For more information on this service Freephone: 0800 01211

Maintenance Breakdown
Management Assistance

Lease Return Management

LD Asset Management is able to offer a full end of
lease management service, which can include the
following services:

« Equipment inspection with full condition
report against leasing/finance company
return conditions

» Negotiations between leasing/finance
company on client’s behalf with regard to
return conditions on individual assets or
complete fleets

« Repair/maintenance estimates to enable
equipment to meet return conditions

« Full maintenance and repair facilities to
carry out any work required to meet return
conditions

« Collection and delivery from client site to
finance/leasing company return location

455 or Email: info@ldassetmanagement.co.uk
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Document / Service Management

Using our interactive customer website we are able to offer a full document management service to
our clients, this can be in conjunction with a maintenance contract or on a per trailer per month basis.
This includes the following features and benefits:

Features of this service Benefits of this service
« All routine service documents scanned » Documents are accessible 24/7, 365 days
into our system per year through a secure customer login

via our website
» Documents are indexed and saved by
client trailer number « Enables maintenance to be scheduled
or booked online
« Stores and manages online documents

for trailers owned or managed by LD Asset « Provides a comprehensive view of fleet
Management units run by your company

« All documents can be printed or emailed « Alerts you to items that require routine
direct from the website maintenance or defects to be carried out

« O license protection

» Reduces administration within your company

For more information on this service Freephone: 0800 0121 455 or Email: info@ldassetmanagement.co.uk
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